
ABOUT THE CUSTOMER 
Founded in Plaisir, France in 1896, Zodiac Aerospace  
supplies systems and equipment for the aerospace industry. 
The company provides equipment for commercial, regional and  
business aircrafts as well as helicopters and spacecrafts.

Isamin Armendariz is an application support specialist at Zodiac 
Aerospace for its U.S. seating division. In this role, she supports 
and develops applications, analyses data and creates reports.

She was first introduced to Xalt through CISTECH, a partner of 
Hexagon that has completed integration work for  
Zodiac Aerospace.
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APPS USED
“We spent most of our time completing manual communication 
with suppliers, exchanging endless emails, phone calls and text 
messages from our suppliers to our buyers and vice versa,”  
said Armendariz.

“We were sending manual Open Order reports to suppliers and 
lacked ‘live’ communication. Sometimes we had emails sitting 
for two days with no response because they were buried with so 
many other emails.”

CASE STUDY

REAL-TIME COMMUNICATION AT ZODIAC AEROSPACE
In today’s digital world, organisations need to gather and analyse data in real time, present insights faster and command 
processes with speed and agility using capabilities such as cloud, mobility, visualisation, artificial intelligence, edge 
and enterprise integration. They must also merge operations with information technologies and seamlessly integrate 
cutting-edge innovation with legacy systems and data. That’s a lot to ask of a single solution. Or is it?

Discover Xalt, which streamlines daily operations and boosts efficiency across key business activities in all vital industries. 
Xalt technology accelerates digital transformation by enabling the convergence of the physical world with the digital world. It 
delivers a  secure and nimble framework for custom apps that are native iOS and Android-ready with zero client footprint and 
no coding required. With apps powered by Xalt, you get optimal workflows, unprecedented insight and enhanced productivity.



Want to learn how Xalt can accelerate your digital transformation?  Visit hexagonxalt.com
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About Hexagon 
Hexagon is a global leader in digital solutions that create Autonomous Connected Ecosystems (ACE), a state where data is connected seamlessly through the convergence 
of the physical world with the digital, and intelligence is built-in to all processes.

Hexagon’s industry-specific solutions leverage domain expertise in sensor technologies, software, and data orchestration to create Smart Digital Realities™ that improve 
productivity and quality across manufacturing, infrastructure, safety and mobility applications.

Learn more about Hexagon (Nasdaq Stockholm: HEXA B) at hexagon.com and follow us @HexagonAB.

RESULTS
“The first impression on the Zodiac side was ‘wow,’ this will solve 
all of our problems! Even though it did not fix all our problems, we 
are constantly using apps powered by Xalt to continue pushing 
improvements and facilitate the communication between our 
supplier base. It has been extremely useful and we believe it will 
continue to be,” said Armendariz.

Zodiac Aerospace currently has over 200 employees using  
Xalt’s cloud and mobile capabilities, mainly in procurement, 
shipping and quality.

BENEFITS
“ We have reduced a significant amount of 

time on manual communication processes,” 
said Armendariz. “We are experiencing faster 
responses from our supplier and our suppliers 
have more autonomy.”


